PERFORMANCE MEASUREMENT TRACKING January 1999

Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central / West Texas

Maintenance - POTS (Resale)

Percent Repeat Reports (%)
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Central / West Texas

Maintenance - POTS (Resale)
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central / West Texas

Provisioning - Specials (Resale) Average Installation Interval (Days)
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Nov-gal} 36 508 1 oo A S
. i : P P — :
e w|  as | 3 %3 8833352828328 $8
T SR R s 1 L L SN S ST T & R M DRI S SN AT S SR WY ,¢ IE 120 f(x c§v __:’ _3, E’ (g 8 Zo 8 i;“ 5
si5] 4w : il ’
1SDN i '
Al GLECs +{ 250
No of Mean No %
Orders of Days of Days _ E 200 ‘
Feb-95}; 10 2160
Mar-98}; 8 963
Apr-95}; 3 833 4 150 1
May-98}; 7 1229 o
Jun-98E 9 567 I R A N S [ (NN SWBT
Juh-os 16 719 4 007 | —&— AN CLECS!
: Aug-98f 21 667 ,
Sep-98§ 19 8.84 q 50 {
2 Oct-98§ 21 7.00 %
Nov-98§ 23 852 :
Dec-5¢§: 33 1118 iy 00 S B S S S
Jan-oof 13 6.23 3 2 8 8 3 8 8 8 8 8 8 8 8
A e e e : 4 &% & ®» 5 3 % & u 3 $§ ¢ :
{12 Mo, Totalhy 183 .13 ] w =2 < =5 7 2 6 0 2z o 5 :
DDS = = :
Al CLECs sweTr k| 160 :
No of Msan No Mean No. i 140 §
Orders of Days of Days 3 :
Feb-98 0 nia 4 120 4 g
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Central / West Texas

Provisioning - Specials (Resale)

Average Installation

Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Central / West Texas

R

Percent Installations Completed Within 20 Days
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central / West Texas

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
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] Measurement All CLECs SWBT 60%
Sl No.45 No of #Missed | % Missed | % Missed | Z-Value
Orders Due Dates | Due Dates | Due Dates 3l 509 +
0 00% 1056%| Base < 38§
0 0.0% 21% 082E 400,
6 28% 55% -167
0 0.0% 14% 09El a00
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0 00% 90% 188
0 00% 54%| Base<3Q
0 00% 58%| Base<3Qf4 400%+ %\ |
1 28% 2.9% 4142 ——®—AlCLECs
1 3.1% 87% 11
2 61% 70% 0 208
: ; 0 0.0% 10 7% 2508
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Mar-92] 1 0 0.0% 0.0%| Base <33¢) °
Apr-9a}] 0 0 nia 16%| Base<3aoif o |
May-92§: 0 0 n/a 0.1%| Base <38
Jun-9a}! 0 0 na 20%| Base <R} 309 | e
: Jul-g&}: 1 0 00% 10%| Base<3g W ;T & AIlCLEGs |
; Aug-98F; 1 0 00% 34%| Base<3f| 20% { N VoLene-
! Sep-98] 0 0 nfa 27%| Base <3%f . K . '-' T
Oct-08%] 0 Q nia 65%| Base<3f| 10% 1. S N
Nov-g&f: 0 0 nia 16% | W
Dec-9akl 0 0 wa 0 0% bt ————
: 0 0 n/a § % % g’i § § g‘:’, 3,; § 3; %
3 p Tt — 5 g g- g 3 3 2 3 8 2 3
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0 0 nia 46%| Base<3cf [ e
0 0 nia 216%| Base<3cE] 150% 4 Do R
0 0 nia 54%| Base <30 L Lt .
4 . . . 5 eeseas
0 0 nla 122%} Base < 30§ Yo . . B
ot [ .
12 0 00% 133%| Base <30 .o Lo . s
0 0 nia 185%| Base <33f L L '
0 0 nia 20%| Base<30fl 509 | U . L s
1 0 00% 20%| Base <33f \ L
1 0 0.0% 40%| Base<3s DA
4 s 0.0% 8o%| Base<agt] 00% &—————t—0—b—d———+
| ' ‘ $ 388 8 8 8 8 8 § 8 8
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central / West Texas

Provisioning - Specials (Resale)

Percent SWBT Caused Missed Due Dates

: o
3 DS3
All CLECs SWBT 160% .
| No.4s No. of #Missed | % Missed | % Missed | Z-Value 1a0% 1 -
2 Orders Due Dates | Due Dates | Due Dates .
Q 0 n/a n/al Base < 3% 120% . :
0 0 nal  1000%] Base <33 [
0 0 n/a wa| Base<3of] 100% T i Do
0 0 n/a 00%| Base<30f| goop | .' l'. :' .'.
0 0 na 0.0%] Base <30 oo ) .
0 0 wa 0.0%| Base<30§]| 60% 1 _-' i : .
0 0 nia 50.0%| Base<3of| o | - PO .
8 0 00% 0.0%| Base <35 : p o .
14 3 21.4% 150.0%| Base <38f] 20% {. B AN :
Nov-08 0 0 na 0.0%| Base<3Cf o c A L‘ N R A R
Dec-BB 14 0 00% n/a|l Base <30 " ® © w © o ® o © © ©» o
__Jan9g 46 | o 0.0%| 00wl sovog PO - T T - A
12 Mo, Tolai}: 82 3 3.7% 41.2% L = <€ =z 5 7 & @ 0 2 0 5
isioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates
I: e BB S _ A —————
Measuremen? § All CLECs SWBT 12
No. 46 | # Missed Avg No. Avg No .
Due Dates of Days of Days 10 + S
[} nia 454 S
0 na 453 st
6 000 514 Base <30 i RIS
0 na 565| Base <33%; 6t s i’ :
13 300 1073| Base <3z | . Y A B SWBT—}
0 nia 338] Base<3n AT S [—e—~AncLecs! §
0 nfa 494| Base <3y - ) :
0 na 154] Base <30 N N
0 nfa 561 Base <30 e
0 nfa 2.33] Base <33 o N L PN N L
48 8.00 614 4.05% % % E é é é é %'3 é 8 2
$F 28533388233

Al CLECs
# Missed Avg No.
Due Dates of Days
48 43 00 $
1 4200 :
[\ nia
] nfa - PP —— ,
0 na - SWBT ‘
1 100 —&— All CLECs \
1 500
2 700
0 nla
5 900
10 7.00 2 ;
4 3.25 <
12 Mo. Totatf: 72 31.31

|
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Central / West Texas

Provisioning Specials (Resale)

Average Delay Days for SWBT

Caused Missed Due Dates

mos s St
AN CLECs SWBT 45.0
# Missed Avg. No Avg No ZValue 400 4
Due Dates of Days of Days R
Feb-98 0 na 4138| Base <3% 350 1+
Mar-08 0 na n/a]l Base <3¢ 300 *
Apr-gsg-i 0 na 131 Base<35 250
May % 0 nia 1200] Base<3% .
0 nia 100| Base<3: T SWET
0 nia 800| Base<3t 5ol . |[——#—AllCLECs!
0 nia 961] Base <30 . . IS
0 nia 1426] Base <30 L B L, .
0 nfa 654] Base <38 s0f S T
0 e 208 0.0 > - + é > ;_'L
: FEEEEREEEEEE
o $ 5 58 85 £ 3 %2 £ 3 3 8 &
~ o T f = « = 3 2 g o O z a S
AN CLEGS 180
# Missed Avg No 160 ¥+ N
Due Dates of Days : \ :
0 n/a 140 . o ;
Y n/a 12.0 ¢ . N S N
[ nfa . N . | N
0 va 10.0 } L L
0 na 80 ¢ . . , \ PR B S SWBT
0 na . Base < 30 - 60! R e —— Ali CLECs
0 n/a 11.40| Base < 30§ i A '
0 nia 1300| Base <3Py 01 7
0 nia 800| Base<3sPEEEE 20 .7
0 nia 1600] Base <30 N S
g nfa 520 Base < 39 S 3: g $ $ 3 $ 3 3 8 $ g
8 & % 5 3 %9 & % 3 8 5§
- 0 = 4 = S5 2 & w O zZ2 o =
AR SO Ap PSS LSOO AN LS omemmarepamms e A A A et sy e ——————— oo "
All CLECs
# Missed Avg. No Avg No ZValue
Due Dates of Days of Days
[ n/a nfa] Base <38 :
0 nia 600| Base <30}
0 n/a nfaj Base <38} M “
[} nfa n/al] Base<3 F . "_
0 nia wal Base <30§ % N )
0 na n/a|l Base <30} S .-' \ ..' °
0 wa 500 Base <30} ' P
0 na nfal Base <30 ', N
3 700 700| Base <3CH ! ! <
[§} nia nfal Base <3CER: N A L "
0 nfa nfal Base <3¢ > ®© o o © o o o o o
Jan-98 0 n/a Base < 3¢ 3‘; § § 6’: 3’—: % § § 63 gt‘; %
% caneemeramm e P recsTmm e g b3 g 3 3 z 2 3 s 8 3
Provisioning Specials (Resals) Due Dates > 30 Days
————— T -
Measurement § All CLECs SWBT
No. 47 No of #Missed | % Missed | % Missed
>30Days | >300ays | > 30 Days o
0 00% 0.0%] Base<3% 120% + e
0 00% 0.0% o oo} .
0 0.0% 02% oesf| 100% T co
0 0.0% 00% 0.06 o 4 Do
0 00% 15% 120 o oo con A I SWET
o 0.0% 0.0% ooakl 060% 1 ! 4 o ~—&— All CLECs
0 00% 02% 028E 0400 | : .
0 00% 00% 0.03 . . S
0 0.0% 07% 07§ 020% § . P N i
0 00% 00% 00¢ IR N Vet TS i
o 00% 0.0% oock] 900% > —————————
0 0.0% 0.0% 8 § 8 8 8 8 8 8 8 &8 § 3§
- L] E— $ 5 5 § 53 2 8 3 3 & &
0 0.0% 0.3% wo = %= = <« @ z o=
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Central / West Texas

Pravisionin,

- Specials (Resale)

Percent SWBT Caused MEsed Due

Dates > 30 Days

1SDN

A0S

All CLEGs SWBT 90 00%
No of # Missed % Missed % Missed ZValue 80 00%
Orders > 30 Days > 30 Days | > 30 Days 2
62 48 77 4% 02% 22 03¢ 7000%
1 77% 01%| Base <39! 60 00%
0 00% 0.5% : N
0 00% 03% 5000% ;
0 00% 04% a00%ty\ Al sweT :
o o —— All CLECs | §
o 00% 03% 30 00% e f
0 00% 0.4% :
0 00% 0.0% 20.00%
0 00% 0.1% 10.00%
0 0.0% 03% R R L :
0 00% e s s s SRRV SRS :
0 0 0% 0 2%
0 0.0% 0.2% 8 88 § 8 § 88 &8 8§ & § §
T [: T °‘~,L§i ® é 2 T 5 3 %2 & 5 zg g £ :
. 'S = = < w 2 1
12 Mo. Totazg 406 0.2% |
All CLECs SWBT
Mo of FNissed | % imssed | % Missed
QOrders > 30 Days | >300Days | > 30 Days 200,
Feb-9B% [ 0 nla 20%| Base<3% °t
Mar-98 1 0 00% 00%| Base<3% '
Apr-9sf 0 0 nia 00%| Base <32k 1.509% 4
May-95: ’ 0 0 nia 00%| Base<3X R U
Qun-98E 0 0 n/a 00%| Base<3% 1009 S I SwBT
Julo5§ 1 0 00% 0.0%] Base<3% w1 —&—AIICLECs
Aug-95§ 1 0 00% 0.0%| Base<3¢
Sep-98ti 0 0 nia 0.3%| Base<3C§l 050% +
Oot-o5f! 0 0 nfa . R
Nov-958§ 0 0 nfa | IR
% - b i Y Y . Y O - . re s
Dec-95¢; 0 i} nia DAY
ol o 5 e BEEEEREERE
e ; —— g 5("; T 5 32 % & g é S 5
K]
12 Mo. Total 3 ) 0.0% ] = - < @ e
DS1
All CLECs sweT
No of #Missed | % Missed | % Missed ZValue 350% M
Orders >30Days | >30Days | >30Days g ° o
0 nfa 00%) Base<33F)] 300% T M
0 nia 00%| Base <30 <o
0 nfa 00%| Base<30fj 2 50% 1 Lo
0 nia 40%| Base <3 <
2,00% M
0 na 00%| Base<3¢ | R e SWEBT
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 1999

Central / West Texas

IR

Percent Missed Due Dates Due to Lack of Facmtles
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 1998

Central / West Texas

Percent Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Specials (Resale) Central / West Texas

Percent Missed Due Dates Due to Lack of Facilities > 30 Days
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Specials (Resale) Central / West Texas

Percent Missed Due Dates Due to Lack of Facillties > 90 Days
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PERFORMANCE MEASUREMENT TRACKING January 1999
Central / West Texas

Provislomng Specials (Resale) Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Central / West Texas

Provisioning - Specials (Resale)

Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Specials (Resale) Central / West Texas

Cougtﬁ of Orders Canceled After the Due Date (Caused by SWBT)
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Central / West Texas

Provisioning - Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days
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0 00% 57%| Base <33f : P /| [T#—AWCLECs
1 na 118%| Base<3zf] 40%{ 3 \
0 22%| Base <32§ p : .
0 00%| Base<3gf] 20%1 - . .
0 00%) Base <30k 00% i e e e ot
: o ————————¢
0 00%| Base<3C 2 32 3% % 3 8 3 3 8 3 3
0 6.6% 2 2 2 2 2 2 2 2 2 2
e e e 9 8 5 & § 3 % § % 3 8 5
12 Mo Tots 1 wo= %= 5 < 40 248 3
DS3 .
AICLEGS SWEBT 100 0%
# Trouble % Trouble | % Trouble Z-Value 90 0%
Reports Reports Repoarts 800% +
3 Feb-98& 0 0 n/a na Base <3
Mar-93 0 0 nfa 0.0%| Base<sgf| 700% 7
! Apr-98 0 0 nfa n/a| Base <3% 60 0% T
May-98 0 0 nfa 00%| Base<3Z 50 0% 4
Jun-9@ ¢ 0 0 nia 00%| Base<3C woud |1 SwWBr
Jul-9a§ 0 ) nfa 00%) Base<3C ° —&—AllCLECs
Aug-9af; 0 0 nia 00%| Base<3cl| 300% 7t
Sep-9af; 8 0 00% 0.0%| Base<3CE| 200% 1
Oct-08{ 0 0.0% 00%| Base<3CE| 4000
Nov-88 ¢ 0 nfa 0.0%] Base <3G§ 0 0% e e e A A a A a
Dec-98} 0 00% 00%| Base<3CE] o ©® © é ® © ®© o é é © o
Jan-9s 0 0.0% 0.0% O A - S A T A
O SRS T RN T 0 AT TS TR A X TR N BT - - - '} £ ® 3 3 3 @ 8 2 8 ®
12 Mo, Totail: o w2 = - <« °
LA XRRRIN _—ve’ o s R R B T AR
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Central / West Texas

Maintenance - Specials {Resale) Mean Time to Restore (Hours) - Dispatch
5 VGPL 3 -
Measurement Al CLECs SWBT 1 300
No. 52 # Trouble Mean Time Mean Time Z-Value 3] -]
Reports to Restore {o Restore g 250 | e
Feb-ga$: Q na 18.78 Base < 30%] » . i
Mar-9&§ ) Na 14,69 Base<30f| | SN i
Apr-88 0 na 884 Base < 3 . L N L. : - :
; May-981: 6 764 1062 Base < 3% . s \ [ SEEEEEE SWBT §
} Jun-08}; 3 508 1617 Bass<ash| O . —e— Al CLECs | |
3 Jul-98 ¢ 3 464 2318 Base <33 . e}
Aug-ga ] 4 736 1337 Base <3gfi| 100
2 Sep-98; 2 655 1685 Base <33
% Oct-98§; 1 150 1837 Base<33f| SOT
: Nov-98§; 8 852 1554 Base < 33
Dec-98; 7 12 10 2341 —
Jan-98; 2 26.45 8 8 8 8 8 883 8 8 8 8§
RSB 51 i BGRITE v BIREN A 242
, ISDN :
o Al CLEGs SWBT j 180
'4 5 # Trouble Mean Time Mean Time Z-Value 4 16.0 4
B Reporis to Restore to Restore 3 .
1 195 815 Base <30f| 1407 s
1 630 846 Base <30f| 120
2 175 530 Base < 30§
[+} na 642 Base<3<>.) 100
2 1056 1530 Base <30f| 80
2 12.31 912 Base <30 60
2 834 10489 Base < 30F
2 11.63 1066 Base <30 401
5 892 300 Baso <30f| 5 4
4 715 10.16 Base < 30| 0o ) R
| ool ver| meewf| %38 % 8338833883
SR T B — i E s 3 g 5 3 ;g\ ‘% S 3 8 _%
sl oz 3%
DOS
All CLECs SWBT 700
# Trouble Mean Time Mean Time Z-Value ,.
Reports 1o Restore to Restore | 600 N
Feb-9& [} n/a 869 Base <30 Do
Mar-ga}; 0 nia 1279 Base<30f] 00T
Apr-92 0 nfa 7.91 Base < 30%] 400 . ¥ . SWBT
May-02 4 0 na 746 Base <30¢ : \ —6— All CLECs nfa nfa n/a
Jun-9a 0 na 355 Base <3%%| 309 . .,
Jul-9a 0 n/a 1023 Base < 30 .
Aug-9a 0 na 63.26 Base <30f] 200 |
Sep-9a} | 0 nfa 52,62 Base < 30} . : "
QOct-98 a wa 3147 Base<agf| 100 -7 "o . T
? Nov-84; 0 wa 998 Bass<aofl L e e e
’ ) 2% P 533828 35838 5 § 3
ol s ol 3 ;2 F L3 8 235 G%
i 1 = L 2 < 3 5 2 a »w O z o o
AllCLECs SWBT i 1400
# Trouble Mean Time Mean Time Z-Value :
Reports to Reslore {to Restore } 120.0
Feb-0&: 0 na 5208 Base < 3} .
Mar-96 3 0 na 3683 Base <3gf| 1000
Apr-98}: 0 na 4 30 Base <3G s00 1 N
i May-98}4 ] na 1012 Base < 3GE S
| Jun-gs i 0 nia 3160 Base <32f| oo
Jul-88§] 0 nia 1533 Base < 3] . J .
1 Aug-o8f 3 6.91 13.69 Base <3z 4001 °. .
Sep-98 1 5.17 3011 Base <35} RN I
Oct-98 0 na 02 Base <30} 200§ . o L
Nov-98} 0 wa 8237 : S G . UG
Dec-98 : 0 nfa 41.01 2 8 8 % 8 8 8 8 8 b"} 8 2
— el $ 5 3553 385 3 % §
s 6.47 36.34 wo o= < = = < s 0 206 =
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Central / West Texas

Maintenance - Specials (Resale)
...v.,.m*v..-

Mean Time to Restore {(Hours) - Dispatch

DS3
All CLECs SWBT 1600 ;
# Trouble Mean Time Mean Time ZValue 1400
Reports to Restore 1o Restore
0 nfa 412 Base <39} 1200 |
0 nia nla Base < 35 ¢ L )
0 nia nia Base < 33 1000 1 !
0 nfa n/a Base <32f ggq 1 e
0 nia 80 65 Base < 3] A swet
0 nfa n/a Base<3pf| 6007 . N All CLECs
0 nfa 15188 Base < 3 400 : M ‘
0 n/a n/a Base < 3¢ v .
0 nfa 110 43 Base <30} 200 T N .
0 nfa nia Base < 3¢ 3 00 . - % - # -
0 nfa na Base < 3¢ §! © © ® w ® ©w @
: ] ? & & 8 8 8 §
0 n/a n/a Bas & < 2 & B 3z & =
RGOS Ga D O AT SOCC I O T £ 3 3{ (}]I 8 2 3 s
0 n/a 116,90 Raw
. T ETORAI 0L . 7D S NSRS WA A0 A NS E0G 08 OB 302 4 PO TR T L M O Y S O I Y RS S PSR T ) PR G e
Maintenance - Specials (Resa@ ean Time to Restore (Hours) - No Dispatch
mo——— AT —— pe————— A AT Y R SR SRR
VGPL
] Measurement $: All CLECs SWBT 800
No. 52 2: # Trouble Mean Time Mean Time ZValue 700 ,
3 g Reports to Restore to Restore % o
Feb-05 0 nia 60 04 Base <30§] 0.0 S
Mar-93%; 2 127 1432 Base <3Q . e .
Apr-98353 0 n/a 23.86 Base < 3¢ 500 ¢ B L '~‘
May-9&} 2 139 831 Base <30f| 4004 " .
2 : . .- S R SWBT
Jun-ga £ 0 nfa 3211 Base < 33%; { . . L
Jut-9& 3 10 49 3331 Base <30fj 3001 L $  All GLECs
3 Aug-95E: 1 092 34 61 Base < 3% 200 4
3 Sep-98f; 5 399 3745 Base < 30 '
: Oct-03: 2 358 52.58 Base <30f| 100
Nov-92§ 6 478 7097 Base < 30§ 00 4 9
3 3 2
8 Dec-98 ¢ 4 114 2679 Base < 38§
: : 1 3 8 $ % 3 %8 %3 %8 % 3
g Jan-0%! 2 38.66 Base <3¢ s L e = o A = > & &
e - T 2 £ 3 3 3 &8 8 & & =
12 Mo. Totat 36.20
Z DN
= All CLECs SWBT
% # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
3 Feb-98%; 0 nfa 313 Base < 30
3 Mar-98§ 0 nia 149 Base < 33
1 Apr-98§ 0 nfa 153 Base < 32
May-98E 0 nla 489 Base < 3¢ 5
Jun-98§: 0 nla 411 Base < 3¢ -SWBT
: Jul9sf: 3 2895 968 Base < 3§ & AllCLECs
Aug-6§ 1 5 181 6.00 Base < 3%
Sep-98%i 3 884 439 Base < 3%
Oct-981; 3 611 449 Base < 3
Nov-98E: 3 731 529 Base < 3i -
Dec-98} 3 1655  Base<szf| 0 b4 :
Jan-9§ 6 5 c.g
PR ko0 €A AR u.: £
12 Mo. Totatf: 28 i s
All CLECs SWBT 5 s0¢e
# Trouble Mean Time Mean Time ZNalue 800 4 3
Reports to Restore to Restore - {
0 na 3761 Base <30f] 700 1 :
0 nla 253 Base <3%E] g00 | 2
0 nia 514 Base < 3! 3
el s00 :
0 nla 3.26 Base < 36§ 2
0 nia 2534 Base<3gfl 400+ 7 L freeee SWBT | g
0 1513 Base < 3§ a0 I & All CLECs
0 4.08 Base <30} K
0 1018 Base <30§] 200 {
0 8424 Base < 3¢% 1004
0 5.82 Base < 3¢ .- - :
1 00 4 +—————
0 Base < 38 ¢:
£ 2 3 3 8 8 3
0 Base <X : & = = g, .!.. 5 3 g %
T RSO0 T RO ot % o lf = = -3 7)) (u] z fal =
12 Mo. Totas _ 0 nia N

T TETMLI D S O
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Central / West Texas

Maintenance - Specials (Resale

D51

Mean Time to Restore
iadinaid mﬁnmuwxnwuwwnmwm o

Hours) - No Dispatch

AllCLECs SWBT 500
# Trouble Mean Time Mean Time Z-Value 450
Reporis to Restore to Restore 200 [\
000 wa 4629 Base < 3¢ \
0 nla 5§58 Base < 3¢ '
0 na 8.35 Base <3¢§| 3001 *
0 nfa 627 Base <3¢ ;04
0 wa 1279 Base < 3¢ \
0 nfa 3447 Base < 3¢ 2007 -
s} na 3957 Base <30§ 150
3 489 36.56 Base <3G# 100 1
0 nfa 10 88 Base < 3G 504
0 na 43 46 Base < 38§
B = 0 nfa 2768 Base < 3% § oo
3 0 35.91 §
SRS NEN N 3 1 Y mnnmnmm:dmsﬂmusﬁum«mmw&mmmi“ 3 I
=

4.89

£ WA ORI KLY R IR AL =3
Rp LT SO0 SO ASNTRSMENTIL UL DLANA N A DY O GRS S L a T2 RN L (A0 RRIRE T L0

27.23

'l EACRANEN 57,2 i

SRR

RN
RSN
LY

Mar-98 ¢

May-98 ¢

Jun-98 ¢

Nov-98 ¢

.‘?7}'.\:\%\;\}05%}.\».\)&&»:%’%:525 LEPERXTORATE
2

—4—AllCLECs

271 -No 52c

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
o nfa 118 Base < 3¢
o] n‘a na Base < 3¢
o] n‘a 0.02 Base <3¢
0 na 2.01 Base < 3¢,
0 n/a 319 Base < 3¢
¢ na 333 Base < 3¢
0 wa 2998 Base < 30
0 na 851 Base < 30
0 nfa 1290 Base < 3l
o} na 921 Base < 3G et
0 na 1104 Base < 3C 00 et f —— f
1 0 wa 973|  Base<3c g8 88 3 8 8 8 8 8 8 8% §
O i RIS 31 KA L T SO R A A A TS X 5 £ ® ] o ®© 5 3 2 & B 3 b S
’ 0 nia ey 2 - = < = ° 2 806 2 &8 S
R el — 2 S e S—




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

January 1999

Central / West Texas

VGPL
0,
All CLECs SWBT 30 0%
# Troubie # Repeat % Repeat % Repeat ZValue
Reports Reports Reports Reports 25 0%
0 Q nfa 115%| Base<3C
2 0 0.0% 122%| Base<3C 20 0% {
0 4] na 14 0% Base < 3C
8 2 250% 7.0% Base < 30 o
s0%+ Y N V| T SWET
3 0 00% 30%| Base<3¢ R
8 1 16 7% a3%| Base<3ckl oo k7 —#— AN CLECs
5 0 00% 52%| Base <3¢ °
7 0 00% 40%| Base<3C N
3 0 00% 3gw%| Base<acf] ST
14 0 0.0% 19%| Base<3% T
” 3 27.3% 259% 0 0% b t—————
e ° @ ©w W ® W © ® ® © o
a 0 0.0% 8383382583833 3
e T B e S B AT & 5 5 § 5 3 % & % 3 8 %
[ 63 | 6 95%] w2 < = 5 £ @ 0 =2 8 5
——_ e — " b
| ISDN .
Al GLECs 120 0%
# Trouble # Repeat % Repeat | % Repeat
Reports Reports Reports Reports 100 0%
3 Feb-08§ 1 0 00% 13.0%| Base<3¢
: Mar-98} 1 1 100 0% 8.9%| Base<3C 80 0%
, Apr-98§; 2 1 50 0% 14 8%| Base<3C £
3 May-08§: 0 0 nia 102%( Base <3¢l 5000 1 i
: Jun-98¢] 2 0 00% s1%| Base<3¢fy |/ 0 e SWBT £
Jul-os 5 ) 00% 78%| Base<scl | —— Al CLECs
Aug-osf] 7 0 00% 72%| Base <3cH] o
Sep-98§ 5 2 40 0% 79%| Base <30f] 20 0% é
Oct-98¢’ 8 0 00% 84%}{ Base <30} B [ A g 2
Nov-98 ¥/ 9 1 111% §2%| Base <30} - AR z ,j
4 T 00% e E
Dec-98} 10 0 00% 42%] Base <33f o ® ® ® o © ®» © o © © o 3
Jan-98f 11 2 18.2% 5.5%} Base <32 2 2 % 3T 2T % % 2 2 2 ‘f%? 2 i
T T e e T, 0] 2 b () = = 3 @ fol o © B
T 12 Mo, Totasl 61 7 11.5% 1.5%57 7 . = - < @ = a = i
s ¥ e ey T rrrrreesmmpyna ¥ re— ety
s ; - "
Al CLECs SWBT q 90%
# Trouble # Repeat % Repeat | % Repeat ZValue ¥ 4 0% 4
% Reports Reports Reports : .
j [} 0 nfa 63%| Base<3gf| 70% SN
: 0 0 nfa a8%| Base<Hf| goo b S ,
0 [ n/a 83%| Base<3g ot ' ’ o
N 50% 1 -/ . o .
0 1] nfa 00%| Base<3l | MY T I A SWEBT
0 0 na 55%| Base<3¢{| 40% B P '.' . 1 |—e—aucLecs
n: 0, . N . . ' ’
0 [} a 27%| Base<3C } 3.0% 4 ) : . . -
0 0 nia 0.8%| Base<3C ] o . . . -
0 0 n/a 59%| Base<3acf| 20% 7 Vs ; E s
_ 0 0 wa 16%| Base<3chl 19, Vi . N
3 0 o nia 00%| Base <3} L
3 5 " ~F| 0.0% —————————
i 1 0 00% 19%| Base <3¢ © ® o © © © o © © o
3 8 § § 8 8 8§ 8 8 8 § § 8
: 0 0 Base < 3 S 5 5 A & 3 [-3 ¢ B F 8 &
dhnsene: = =z fd = « 2 3 5 2 & © =z & 8
All CLECs
# Trouble # Repeat % Repeat
Reports Reports Reports
Feb-98 0 0 n/a
Mar-98§; 0 0 nfa
: Apr-95. 3 0 1] n/a
May-95 §: 0 0 nia
: Jun-93: 0 0 val  30%| Base<3#] 490004 0000 1 A\ | SWET
: Jul-95§ (i 0 nia ——4—— AICLECS
Aug-93] 3 2 66 7%
Sep-95 : 4 1 25.0%
Oct98§ 0 0 n/a
: Nov-98§ o 0 nal  27%| Base<30fF I Tte_ ... i
3 Dec-98¢ 0 0 nfa o
Jan-9% 0 0 n/a (z
P H: e T [
5
12 Mo. Tota} 3 42.9%
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Maintenance - Speclals (Resals) Central / West Texas
Repeat Reports (%) -
; D53 -
| [ Measucement All CLECs SWBT 25%
No. 53 #Trouble| # Repeat | % Repeat | % Repeat Z-Value !
: i Reports { Reports Reports Reports 20% 1 N .
Feb-88 0 0 n/a n/a Base < 30 N K
Mar-88 0 0 n/a na Base < 30 [ :
Apr-98 0 0 n/a na Base<30[] 15% ¢ [y :
May-98 0 0 n/a 0.0% Base < 30} Doa I
Jung8 0 0 nfa 0.0% Base <30l | , o | o ;
Jul-88 o 0 nfa 0.0% Base < 30} Do :
Aug-98 0 0 nia 0.0% Base < 30| ; ;
Sep-08 0 0 nia 0.0% Base <30[| 0.5% o
Oct-08| 0 0 na 23% Base < 30| : v
Nov9s}. 0 0 n/a 0.0% Base <30 o o o
3:‘:29 : g g n/a 0.0% Basa < 30} i $ $ § 3 § 3 ; 8 3 8
P c 5 O
, 852853 3288%3%§

Bage < 30

. # Trouble Trouble Z-Value
Circuits Reports |ReportRate{ReportRatel B o5l 0 el LT Treen oo
785 0 0.00% 0.89%| tnsufficient Samplef|
852 2 0.23% 1.06%] insufficient Samplef | 5 e N
1,013 0 0.00% 1.01%] Insufficient Sample
1,075 8 0.74% 235%| insufficient Samplef:| , co |
1,128 3 0.27% 245%| insufficient Sample| | S e SWBT
1,217 6 0.49% 221%| wnsufficient Sampief | | o | ... . —— Al CLECs
1,341 H] 0.37% 260%| Insufficient Sample|: -
Sep-98 1,387 7 0.51% 2.38%] insufficient Sampie|
Oct-98 1423 3 0.21% 2.64%| Insufficient Samp 05% 1
Nov-a8f] 1.483 14 0.94% 255%| hsufficient Sample} | ) |
ool | 1302 ol o] el reiemomll 2238 388888 8 3
i , . ent Sample P g s o
, 3§§"§%§§8§§5
12 Mo. Total]| 15,175 | 83]  0.42%] i z - =
ISDN
All CLECs SWBT 8.0%
No. of # Trouble Trouble Trouble ZValue 7.0% + ’~' ..
Circuits | Reports | Report Rate | Report Rate KRS .
Feb-98 304 3 0.33% 3.30%| Insufficient Sample}| 6.0% + . Tt el
Mar-98 313 1 0.32% 3.41%| Insufficient Sample R T
Apr-g8 342 2 0.58% 3.25%| Insufficient Sample|{ 50% T -
May-98 352 o] 0.00% 5.60%| Insufficient Sample|| 409 { N
Jun-88 364 2 0.55% 529%| Insufficient Sample| | ...-.._ e SWBT
Jul-g8 389 5 1.20% 7.40%| insufficient Sample|:| 3.0% T —¢— Al CLECs
Aug-98 430 7 1.63% 6.47%| Insufficient Sampl 20% 4 $
Sep-98 445 5 1.12% 5.72%| Insufficient Sample| |
Oct98 494 8 1.62% 6.51%| Insufficient 1.0% 1
Now38 516 9 1.74% 5.90%| Insufficient Sample| 0o% T -
Dec-98 572 10 1.75% 5.84%| Insufficient Samp ’ © ® ® © ©® ® o
Jan-99 582 11 1.89% 5.46%| insufficient Sampi 2 E g 2 2 % g. } g 3 § 2
[Ti2weo. Total] [ 5,103 ] 61]  1.20%]  5.52%] ’ - 2 - < -
-
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

January 1999

Central / West Texas

rouble Report Rate) (%)

Failure Fw
P mm—— AR RSN KT SR AT v DS T R AR RRRAES 0
7 e DDS } -
Measurement All CLECs SWBT | 3000%
No. 54 No of | # Trouble Trouble Trouble Z-Value
Circuits | Reports | Report Rate | Report Rate :| 2500% +
Feb-8% 3 0 0 00% 006%| Insufficient Sample:
Mar-98 3 0 000% 007%| Insufficient Sampladd 20 00% %
Apr-ge 3 0 0 00% 008%| Insufficient Sample
May-95 3 0 000% 022%)| Insufficient Sampled| 15 oo | - -sweT
Jun-9& 3 0 0 00% 0.24%| Insufficient Samplec: —e— AlLCLECS
Jul-98 & 4 0 0 00% 020%] Insufficient Sampledd 44 ggo, - o
Aug-9&§ g 5 [} 0.00% 034%] Insufficient Sample
5 0 0 00% 031%] Insufficient Sample. 00% +
o
5 [ 0 00% 032%] Insufficient Sample:
5 0 0.00% 0.20%} Insufficient Sample § 0 00% e
4 1 25.00% 0.27%] Insufficient Sampla: ‘o © g ® ® ©® © © © é g -
a 0 0.00%| _ _0.20%| Insufficient Sampl« ; 2 232 T2 %22 %1% 2
s o T T I e T P = « g = 3 2 & o0 2z 4 8
;4 12 Mo, Tota: 47 1 2.13% 0.23%

5202003

45 0%

e

All CLECs SWBT
No of } # Trouble Trouble Trouble Z-Value 400% 1 R
Circuits { Reports | Report Rate | Report Rate R
[ 0 na 474%)| Insufficient Sample}| 3%0%
| 0 0 n/a §80%| Insufficient Sample,| 30 0% 1
/ 0 0 n/a 513%)] Insufficient Sampls: 250% |
| 0 0 nia 20 85%| Insufficient Samplef] ° -
3 0 0 nla 2279%)| Insufficient Samplef] 20 0% 1 .f Y SU e e I AR R SWBT
p 12 0 000% 1889%| Insufficient Sample] 45 g0, ; —4— Al CLECs
12 3 25 00% 1947%| Insufficient Samplef: N
g 12 4 3333%|  2023%| Insufficient Sampleff 10-0% T N
| 13 0 000%|  25.10%| nsuffcient Samplell] 50% f--- -
i 14 0 000%|  3130%| Insufiicient Samplef’ . R
4 18 0 0 00% 3203%| Insuficient Samplef] ° °% w © © © © >
0 0.00%| __41.47%] Insufficiers Samp 2 8 8§ 8 3§ q
é&am«umwwmm T AT RN g g 2— g 3 5
: S TEAPTEN P YU EER IS OB A e o i3 767 X SN BOSATIT Iy T -
55 A DB S SR A IOOR D S S BT rma -
“2 DS3
7 Al CLECs SWBT 160 0%
No of | #Trouble Trouble Trouble ZValue 140 0% :
Circuits | Reports | Report Rate § Report Rate . s
[ [} nla 000%]| Insufficient ples| 120 0% - ‘-' ; .
0 0 nla 000%| Insufficient Sample§ . s
0 o nia 000%)| Insufficient Sampled] 1000% T [
0 (] nia 7.41%| insufficient Samplef] 39 oo, | N
0 0 nfa 10 00%| insufficient Sampls§: : PR N AR SWBT
0 0 nla 645%)| Insufficient Sampledi| 60 0% T M —— Al CLECs
0 0 nia 2258%| insufficient Samplef 20.0% 4 '
12 1] 000% 645%)] insufficient Sample: .
22 0 000%| 14194%| insufficient Sampl 20 0% . :'
22 0 0.00%|  67.74%| Insufficient Sampt 00% ——. e e o ‘; ——o
36 0 0 00% 8387%{ Insufficient Samples: @ © o © o © o o © © © o
82 0 0.00% Insufficient Sampiat: PO - T T - O
= m‘““ Shxes 0 — 60“; : . = <2 3 5 2 4§ 6 2 8 38
hmum v S Ty ,
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

January 1999

Central / West Texas

Average Installation Interval (Days

0P IO R 200 ] 2 O O ] OS50 YO RSB 3O DORAT Y0 D U DL I MR DORDURAS

HOERBTTIETR !
8.0 dB Loop With Test Access

%
Measurement | All CLECs
No, 55 i No of Mean No
Orders of Days

65
143
n/a
100
75
12.6

—4— All CLECs|

mmmem-wwumnmmmmm»mm "

41 4.0
59
76 20 1
8§ 8 8
- 2> Q [~4
8§ 2 8 &
8.0 dB Loop Without Test Access
All CLECs
No of Mean No
Orders of Days
0 n/a
0 n/a
] na S
—4&— All CLECs|
] nfa 0.5
0 04
e 03
[
o 02
0 01
V] 00 + ot T T T T T b—b
0 388383838388§5383S$3
0 ,,aazgsg»g’asgg
v = < = S5 2 g uw O Z -
AR T &

5.0 dB Loop With Test Access
All CLECs
No of Mean No
Orders of Days
[\] na
0 a 100 4
0 nfa S
0 n/a *1 8.0 1 —&— Al CLECs
2 40 60
-] 83
6 48 40
1
5 8 20
0 n/a
° 00+t &
0 EERERERERERE
K] 3 b =3 < = [+ bl 2 3 =4
L 222 £33 3248832 853
19 i i
o Z -
5.0 dB Loop thout Tesl Access
All CLECs 2 10
No of Mean No £ 09
Qrders of Days
) nfa j 08
0 n/a i 07
0 n/a 064
p —— All CLECs
0 n/a f 05 -
] nfa 04
0 nfa
1]
¢
0
0 &
0 2388888832828 8 8
0 £ s 5 » 5§53 2 %3 3 8 §
L = 4 = 5 7 £ 0w © 2 o S
0 S
- T TN T
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